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News, information and training to support 
your work with families 

Parenting
Graduation
Another fabulous parenting
graduation event in Tower
Hamlets!

Almost 100 mothers, fathers,
grandparents, aunts, uncles
and foster carers came
together in December to
celebrate successfully
completing a parenting
programme.

The event, held at the
Professional Development
Centre, Bethnal Green, was
organised by the Parental
Engagement Team.

Parenting programmes are
part of the Parent and Family
Support Service early
intervention and prevention
programme. They are aimed
at ensuring Tower Hamlets
parents and carers have
access to the information,
support and help they need. 
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Welcome to the
spring edition of
Families Matter

Over
many
years
our
work
with
parents
and
carers has evolved.
‘Think Family’ has
become the by-line for
all we do in Tower
Hamlets because we
know that raising a
family can present many
challenges and that
strong, positive
parenting builds resilient
families and has a
significant impact on a
child’s future life
chances. 

The Parents Matter
brand has served us well
but the start of a new
year provides an
opportunity to rebrand
and refresh the
publication to reflect
new services and
support the exciting
work taking place with
families across the
borough.

We hope you like it and
welcome your feedback! 

Jill McGinley 
Head of Parent and
Family Support Service

Parenting Graduation

In a ceremony on Tuesday
16th December, the Deputy
Speaker of Tower Hamlets
Council, Cllr Khales Uddin
Ahmed, attended a
ceremony at which 94
parents and carers were
presented with certificates to
mark their graduation from
parenting courses in Tower
Hamlets.

The recipients have
completed programmes
aimed at helping them
improve their parenting skills
and better engage with their
children.

Mayor Lutfur Rahman said:
“Well done to all these
parents on completing
these courses.

“None of us has to pass a
test to become a parent,
we all just try to do our
best, so it is wonderful to
see these parents seeking
professional expertise to
hone their parenting
skills.”

Parenting programmes are
enormously popular in Tower Hamlets and have now become the norm – so
much so that there are waiting lists for the courses.

The parenting courses allow parents to share their parenting experiences,
learn skills to deal with challenging behaviour and manage conflict
positively.
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Parenting Graduation

For more information on parenting programmes contact the 
Parent and Family Support Service on 

020 7364 6398 or email: parenting@towerhamlets.gov.uk



Parenting Graduation
Parents benefit from increased confidence in managing behaviour
and a greater understanding of children’s development.

� Tower Hamlets
Council’s Parent
and Family
Support Service
has delivered
around 80
parenting
programmes in
the borough this
year in
partnership with
schools and
voluntary
organisations and
other statutory
services.

� More than 600
parents, who have
1,800 children
between them,
have graduated
from parenting
programmes
which include
Strengthening
Families,
Strengthening
Communities
(SFSC), Triple P,
Mellow Parenting,
Speakeasy,
Emotional First Aid (EFA) and other programmes designed to meet
individual parent and family needs. Programmes can be a one-off
workshop or a longer course of 8 or 13 weeks.

� Usually programmes are delivered Monday – Friday and in order
to support working parents some programmes are also delivered
in the evening and on Saturdays. Programmes are delivered in
English, Bengali and Somali to meet the language needs of the
local residents, and a creche is often available.

� Parenting programmes are also delivered for parents or carers
with specific needs, for example drug or alcohol misuse, teenage
parents and for parents of children who are at risk of becoming
involved in negative behaviour or criminal activities. 

Director Praise 
The following
is an extract
from a memo
sent to staff
just before
Christmas by
the Corporate
Director for
Education, Social Care and
Wellbeing Robert McCulloch-
Graham:

“I spoke at an awards ceremony
this week for our Parenting
Services. I've done this a few
times now with this team and I
get a lump in my throat every
time when I hear of the stories
of the families that have been
helped and whose futures have
been transformed by the work of
our staff. 

“Every manager wants to make
a mark and have credit for what
they have implemented. I can't
take any credit for the work of
this team; they have been doing
it for years. I'm not sure who
started it, but they deserve a
huge gong as do the teams that
carry on this work day in day
out. It's simply astounding work.

“I've been in a senior position in
too many councils to mention. I
have not once come across such
work that really takes on those
cases that usually end up in the
‘too difficult’ box. Yet these
parents and families all want to
succeed for their children's sake
and, I heard today, for their
children's children's sake. It is
there for all to see: this work is
breaking what has been termed
an intractable generational
blight on family after family.”
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Parent Support & Health

Triple P
Discussion
Groups 
New One-Off Parenting
Sessions for Parents of
Children Aged 2-12
Triple P
discussion
groups are
designed to
provide an
introduction to
the principles of positive
parenting and focus on a specific
topic. These sessions can be
delivered as a series or as stand-
alone one-offs.

There are four topics to choose
from:
� Developing good bedtime

routines
� Hassle-free shopping with

children
� Managing fighting and

aggression
� Dealing with disobedience

All sessions are interactive, focus
on positive parenting techniques
and include resources for parents
to take away and practice.

Following the session parents
seeking further support can be
referred to more intensive group
interventions such as Group Triple
P or Strengthening Families,
Strengthening Communities. 

The sessions are delivered by
accredited Triple P practitioners
from the Parental Engagement
Team. 

To find out more about arranging
a Triple P Discussion Group in
your school or setting please

contact the Parental
Engagement Team
on 020 7364 6398.4

The Parental Engagement Team
are delivering a series of one-off
workshops for foster carers on
the theme of engaging children
through play. Sessions have
focused on the needs of children
across all age ranges and have
been attended by foster carers
and their children between the
age of 5-11 with another session
focused on the needs of
teenagers.

The workshops include practical
hands-on activities and ideas of
how foster carers can initiate
play with children and young
people in their care. Sessions for
older children also focus on
activities to help build positive
relationships and raise children’s
self-esteem.

The foster carers found these
activities very useful and
particularly liked the opportunity
to share experiences with other
carers and ask questions about
ways to engage children in play.

All carers receive play boxes and
resources packed with ideas to
encourage play with the
children at home.

The sessions continue in the
new year for foster carers with
babies and toddlers and a

further session for carers and
young children together.

Foster carers’ comments on the
workshop:

“Every bit of it was useful.
That’s because I now know the
child’s mind.”

“I liked the use of games to
support young people to
regulate their emotions.”

FamiliesMatter

Training for Foster Carers 
Play: Entering a Child’s World



Parent Support & Health

The Parent Factor in
ADHD
Parents recently completed a programme for parents of
children with a diagnosis of Attention Deficit Hyperactivity
Disorder (ADHD). This six-week course supports parents to
understand the diagnosis and treatment of ADHD and to
explore strategies for effective behaviour management. 

The programme aims to give parents insight into how it
feels to be a child with ADHD and how to advocate for
their child at school. Parents Advice Centre and Parental
Engagement Team plan to deliver further programmes in
2015.

Comment from a parent who attended the course:
"The course has empowered me to support my son with his disability."

For further information on Triple P discussion groups, work to support foster carers, 
ADHD workshops or to refer a family on to a parenting programme,

please contact the Parental Engagement Team at:
parenting@towerhamlets.gov.uk or call 020 7364 6398

Keeping Children and Young People Safe
Raising Awareness of Radicalisation and Extremism

Parenting programmes are an integral element of early intervention and prevention in order to ensure
children and young people get the best possible start in life to achieve their full potential.

The Keeping Children and Young People Safe workshop for parents and carers aims to raise awareness
of the PREVENT agenda and the importance of safeguarding children/young people, particularly in the
context of those who may be vulnerable or at risk of becoming involved in extremist activity.

This two-hour session is suitable for all parents and carers and can be adapted according to the school
and target age group of children and young people.

For further information please email: parenting@towerhamlets.gov.uk or contact Humayun Kabir,
SFSC Parenting Manager on 020 7364 6214.

“Safeguarding vulnerable people from radicalisation is no different from safeguarding them
from other forms of harm.” Home Office – The Prevent Strategy

If at any stage you are concerned that a child is at imminent risk of harm you should contact the Child
Protection Duty Line on 020 7364 3444.
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Parent Support & Health

FamiliesMatter

Parenting Programme Age
Range Additional Information Delivery

Day Venue

Triple P Group Birth - 12                                      Programme delivered in English.
Crèche available

Monday Isle of Dogs
Children’s Centre

Strengthening Families,
Strengthening Communities

Birth - 18                                Programme delivered in Bengali Monday Osmani Centre

Strengthening Families,
Strengthening Communities

Birth - 18                                Programme delivered in English Tuesday Parents Advice Centre

Strengthening Families,
Strengthening Communities

Birth - 18                                Programme delivered in Somali Tuesday TBC

Triple P Group Birth - 18                                Programme delivered in English.
Crèche available

Tuesday St John’s Primary
School

Emotional First Aid Birth - 18                                Programme delivered in Bengali Tuesday Maryam Centre

Triple P Group Birth - 12                                      Programme delivered in English Tuesday St Peter’s Primary
School

Strengthening Families,
Strengthening Communities                       

Birth - 18                                Programme delivered in Bengali Wednesday London Muslim
Centre

Positive Change Programme  Birth - 18                                Specialist referral required Wednesday Eva Armsby Family
Centre 

Triple P - Teen 11 - 18                                Programme delivered in English Thursday TBC

Strengthening Families,
Strengthening Communities                       

Birth - 18                                Programme delivered in Bengali Thursday Mile End Children’s
Centre

Strengthening Families,
Strengthening Communities                       

Birth - 18                                Evening programme delivered in
English

Thursday LBTH Professional
Development Centre

Triple P Discussion Group Birth - 12                               One-off session introducing positive
parenting techniques and ways to
promote children’s development 

Saturday LBTH Professional
Development Centre

Managing Children’s
Behaviour

2 - 5 Programme delivered in English Friday Marner Children’s
Centre

Raising Happy Babies Parents of
Babies

Programme delivered in English Thursday Wapping Children’s
Centre

Parenting Programme Timetable – Spring 2015
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Parenting Programmes in
Tower Hamlets
Parenting programmes in Tower Hamlets are delivered in partnership. 
Staff from the local authority, health and the voluntary sector work 
together to ensure parents and carers receive the support and 
information they need.

The following programmes are planned for the spring term. 

For further information, please contact the Parental Engagement Team at:
parenting@towerhamlets.gov.uk or call 020 7364 6398



Fruit Juice
Blamed for
Tooth Decay in
Toddlers 

Public Health England (PHE)
has suggested that up to
one third of children suffer
from tooth decay by the age
of three because parents
give them too much fruit
juice and squash. Officials
said that parents were taking
children to nursery without
brushing their teeth, and
giving babies and toddlers
sugary drinks in bottles or
sipping cups. Dr Sandra
White, PHE’s director of
dental public health, advised
parents to give children
under three only milk or
water, and avoid using
bottles or sipping cups for
any drinks that contain
sugar. She said fruit juice
was “the biggest culprit”
behind severe levels of decay
in many parts of the
country.

https://www.gov.uk/
government/news/new-
phe-survey-finds-12-of-3-
year-olds-have-tooth-decay 

Parent Support & Health
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The Healthy Families Programme
continues to be delivered in schools
and settings across Tower Hamlets
as part of the Healthy Weight
Healthy Lives Strategy in obesity
prevention. The programme is
empowering parents to identify
and achieve their own health aims
by supporting them to influence
changes at home which lead to a
healthier lifestyle.

The Parental Engagement Team
launched a very successful initiative
for Family Friendly Week (20-27
October 2014). Practitioners
offered sessions in primary schools
across the borough to encourage
parents to Cook Together, Share
Together, Laugh Together. Thank
you to all the parents, children and
staff in the schools and nurseries
who took part to have some fun in
the kitchen and get inspired to
make the most of mealtimes as
quality time together.

In other news, our Healthy Family
Parent Ambassadors have been
working hard in schools across the
borough. Twelve parents from six
schools attended the Healthy
Families Parent Ambassadors 

training day in November at the
Parents Advice Centre. 

Congratulations to all for gaining
their certificates as Ambassadors.
The Ambassadors are now
preparing to impart the knowledge
they gained by delivering their own
mini sessions for other parents in
primary schools. 

For more information on the
Healthy Families Programme
contact: Denise Hickford 
Parent Support Advisor
denise.hickford@towerhamlets.
gov.uk 

St Elizabeth Primary School is
hosting a 10-week Healthy
Families Zumba class for parents
with fruit and water provided,
plus a play area for parents with
pre-school children. Eleven
parents have already signed up!

Natalie & Lily, Healthy Family
Parent Ambassadors at Cubitt
Town Infant and Junior Schools
delivering a workshop on the
sugar in drinks and healthy
alternatives for parents.

Health Matters…

Some helpful
websites promoting
good physical and
mental health are
listed on page 20.



Employment
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Parent
Volunteers
Employment
Success!

Seven Mills Primary School on the
Isle of Dogs hosted a four-week
parent volunteer course delivered
by the Parental Engagement
Team. Ten parents successfully
completed the course and carried
on with their training by
volunteering in the school. Three
parents progressed into
employment, with two parents
employed as midday meals
supervisors and one parent is now
employed as a teaching assistant.

Shahana Khatun, who is one of
the parent volunteers and is now
a Teaching Assistant, spoke about
her experience as a volunteer on
the course:

“I felt empowered by the
facilitators and I feel that I have
gained the confidence to
believe in myself and that I will
progress to achieve well in my
future goals.” 

Contact: 
Rashina Begum
Parent Support Partner
Seven Mills Primary School

Passport to Learning Improving
Family Outcomes by Tackling
Poverty and Increasing Social
Capital
The Parental
Engagement
Team has for a
number of
years
successfully
delivered
school-based
Passport to
Learning (P2L)
programmes
which support
parents not
currently in
employment
and/or
impacted by
welfare
reform. 

Programmes
support parents and carers, many without formal qualifications
and lacking confidence in their own abilities, to prepare for further
learning, training, volunteering and employment. 

In the next year a pilot P2L work programme, delivered in
partnership with Skillsmatch, will support parents from pre-
employment engagement by providing accredited learning and
volunteer placements on to sustained employment.

The Parental Engagement Team would like to invite schools to be
active partners in this exciting programme which will include
school-based course delivery, improving access for parents, crèche
provision, money advice sessions, volunteer opportunities and
access to the Skillsmatch support and employment programme.

Programmes include:
� Building Skills and Confidence
� Next Steps – Support into Employment
� Volunteering in Your Child’s School – OCN Accredited

For more information about P2L programmes please contact:
husna.begum@towerhamlets.gov.uk

Parent and Family Support Service
Parental Engagement Team

“Completing the
P2L course set me
on the path to
employment; it gave
me the opportunity
to volunteer in
school. I’ve gained
valuable experience
and skills and now
am a full time
Nursery Assistant.”

Passport to
Learning
Programme



Early Years

Communication
and Language Pilot
Programme
Communication is a foundation of
attachment and underpins all areas of
learning and development which
impacts on all areas of life – including
successfully entering education,
employment and managing good health.

The Early Years Service and the Parental
Engagement Team are working together
on a pilot programme which has been
designed to complement and
consolidate learning from a range of
national and local language and
communication initiatives under the
umbrella of the Every Tower Hamlets
Child a Talker programme (ETHCaT).

ETHCaT is designed to help Early Years
practitioners create an age-appropriate,
supportive and stimulating environment
in which children can enjoy
experimenting with, and learning
language. It can be implemented
whether children are in a formal early
years setting, with a child minder or at
home with their parents.

The pilot programme will also embed the
ORIM (Opportunities, Recognition,
Interaction and Model) framework which
emphasises the vital role of the parent in
their child’s literacy development.

Two pilot settings have been chosen with
the hope that this programme will be
available more widely through the
Parental Engagement Team for 2015-16.

For more information about how your
school or setting can be involved,
contact: 
Bianca Sapara-Grant
Parent Support Practitioner
bianca.sapara-grant@
towerhamlets.gov.uk 9

Ocean Children’s Centre
Day of Fun
Residents enjoyed
a day of fun at
King Edward VII
Memorial Park.

Organised by
Ocean Children’s
Centre, the day
was packed with
activities such as
face painting, hat
making,
parachuting, an
obstacle race, a
children's and
adults' potato and
spoon race as well
as a selection of
fruits and goodie
bags. 

Community
development
officer Syeda Pasha
said: “Our overall
aim was to make
families aware of
the variety of
services on offer
from Ocean,
Wapping and
John Smith
children’s centres.
We had a great
outcome on the
day. The weather
was great and
atmosphere
among the children, parents and staff team was
exciting!” 

Families with children under five who are living within the
Shadwell and Ocean area are encouraged to contact
Shadwell Children’s Centre on 020 7364 0544 for further
information about the available activities.



Early Years
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Positive Play 
and Parenting at 
Harry Gosling
Harry Gosling parents have
attended a positive play and
parenting course, delivered by
the Parental Engagement Team.

Those who have attended the
course are new parents to the
school, with their children
recently starting in the foundation
stage.

The course has helped them to
build on and develop their
knowledge, skills and confidence
on matters of play and parenting.

As the course has been targeted
to parents of children in the early
years, it has attracted parents
who have been dealing with
common concerns that many
parents face at this stage, such as
how to engage with and
understand their child's needs,
what the benefits of play are and
and how to create a rich learning
environment.

Parents have developed
knowledge and skills in dealing
with tantrums, the importance of
bonding and connecting with
their child, managing time,
having routines and establishing
boundaries around screen time.

During the joint sessions with
their children, parents have had a
chance to practice their new
found skills, modelling playfulness
and responding to their child’s
needs.

NSPCC Number
Day at Harry
Roberts
Great fun was had by all at
Harry Roberts Nursery School on
Friday 5th December 2014 at
their Number Day. As well as
raising money for the NSPCC,
the children learned about
numbers through a range of fun
and exciting activities. Everyone
at school wore numbers, wrote
numbers in different languages,
played hopscotch with bigger
numbers, counted Christmas
baubles, counted cars and
played number games on the
computer and other fun games.

The school had a special activity
with Mia, an artist from Bow,
making Sea Number Pouches –
very apt as the nursery is on the
Ocean Estate!

Contact: 
Alexandra Law, Headteacher
Harry Roberts Nursery School

If your school or setting is interested in a Play and Positive Parenting course, email:
parenting@towerhamlets.gov.uk 



School News
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Families Get Creative
with Clay
St John’s and 
St Saviour’s primary
schools have recently
used their Service
Level Agreement
with the Parental
Engagement Team
to run parent/child
five-week creative
workshops,
modelling with clay
after school over the
autumn term.

Sessions gave parents the opportunity to spend
quality time with their children creating masks and
sculptures. Parents shared skills with their children and
techniques learnt included rolling and moulding the
clay into masks, applying the clay to create a relief
effect, pinch-potting, creating 3D objects and how to
apply the acrylic paints to the clay effectively.

Parents and children’s comments: 

“My son and I have
enjoyed pottery so
much together; we
both shall treasure
these memories
forever.”
Parent, St John’s

“One of my best
after-school clubs!
More please.”
Pupil, St John’s

“I was impressed
how long my child
stayed focused and
interested, and he
looked forward to all the sessions.”
Parent, St Saviour’s

For more information on running a creative programme in your school or setting please
contact the Parental Engagement Team on 020 7364 1952

Parent Ambassador
Fundraisers Success 
Parents who gained skills from attending Learn
Some Teach Some & Knit & Natter workshops
at Cubitt Town Infant and Junior Schools have
now used their skills to raise funds for the
schools’ Community House. 

Parents and carers generously donated their
time to make blankets, hats, scarves, and much
more to sell at a fair at George Green’s School
and the Bromley By Bow Centre. In total the
parents have raised £251 for the Community
House this year and are eager to continue their
fundraising enterprise. 

The “Learn Some Teach Some” course is
delivered by the Parental Engagement Team.
Parent Support Practitioner, Murude Mehmet
said “I have noticed a huge change in the
parents. Their confidence and motivation
has grown”.

The schools are very proud of their Parent
Ambassadors and would like to say a huge
thank you for their time. 

Parents’ quotes: 
“It was great to see the parents’ total
commitment to making the fundraising a
success. The effort put in was amazing.”
Teresa Hockley 

“Being involved in the fundraising, I have
learnt a lot and enjoy meeting new people
and making new friends.”
Natalie Hood 

Creative programmes promote emotional
wellbeing through practical activities and provide
inclusive opportunities to engage parents and
their children in an informal setting.



School News
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Motivational
Black History
Parent Workshop
at Canon Barnett 
Canon Barnett Primary School held
a Black History Month workshop for
parents and carers to complement
and support the work children were
learning about in class. Parents
learnt about Apartheid, a system of
racial segregation in South Africa,
and were encouraged to reflect on
their past and think of ways to
ensure our children are accepting of
diversity and treat everyone fairly. All
the children and parents made
personal pledges. The school will
create a visual representation of
these commitments with a wall of
pledges written by children on the
bricks and the pledges from parents
on the cement. 

Some of the pledges from parents
included promises to befriend
parents from different cultures.

The session was delivered by Anjona
Ahmed (Parent Support Worker) and
Tapia Timbou (Learning Mentor)

Contact: 
Anjona Ahmed
Parent Support Worker
Canon Barnett Primary School

Educating Today’s Home
Makers at Marner
Marner Primary
School has been
hosting the
‘Educating Today’s
Home Makers’
(ETHM) programme
for over a year. This
unique project is
operating under an
organisation named
CAMEO (Come and
Meet Each Other). CAMEO is a parents’ committee based at
Marner, established in 2008. It is a voluntary organisation that
works together with school and external parties to provide a
range of opportunities for the local community.

ETHM is an innovative training project to reach out to vulnerable
women in the local community; this project is funded by the
Bromley by Bow Community Fund. Many of these women are
feeling isolated due to language barriers, where English is not
their first language. Below are some of the aims and objectives of
the project:

� To focus on the practical application of English and confidence
building when encountering daily tasks 

� To promote and develop social and health wellbeing
� To help the local unemployed women regain confidence
� To come together and befriend each other to help build a

better, sustainable community
� To break down barriers between mother and child through

better communication

ETHM has organised and funded many experiences such as a
Thames boat cruise and visits to Olympic Park, Pontoon Dock,
Brighton Pier, and there are many more exciting trips yet to
come. 

“When I first attended this course I was confused because it
was the first time I enrolled in an ESOL course because I had
been in the UK for only six months. It was a very good start
for me. This course pushed me to have confidence to speak,
gave me lots of information to access other services and
increase my knowledge.” Rusha Alsamman, Syrian parent

Contact: Hasina Begum, ETHM Facilitator
Marner Primary School

FamiliesMatter



Phoenix Parents
Come Together for
Conference
The Friends of Phoenix meetings have always
been very popular and a good way for parents
to swap ideas, work together and make new
friends. The Friends of Phoenix group came
together again to prepare food for Phoenix
School’s annual conference in October.

The school has a large number of parents who can always be relied upon to assist the school when
needed. Parents worked side by side not just preparing the food but also learning how to cook foods
from other cultures.

It was an enjoyable morning which showed what parents are capable of achieving when working
together and the lunch was a huge hit!

Well done and thank you to Phoenix parents.

Contact: Priti Chanda, Parent Support Partner, Phoenix Primary and Secondary School

School News
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Positive Transition Experiences at
Langdon Park
Langdon Park Secondary School have been working
hard with Year 7 parents to support them through
the transition from primary school. Since the
beginning of the autumn term the school has been
holding informal, themed coffee mornings where
parents can discuss a key topic such as homework,
attendance and punctuality or meet a key person
such as the head of year or SENCo. This has been a
very valuable experience for parents who now feel
comfortable and welcomed within the school.

Parvin Begum and Amina Khatun, both Year 7
parents, said “The coffee mornings have helped us
to know more about what is happening in school.
We don’t feel on our own – we know what to do
and where to go if we need help.”

Contact: 
Claire Frost, Assistant Headteacher
Langdon Park Secondary School

This transition work is linked to the newly
developed Family Aspirations Programme, a
secondary school-based pilot programme of
events and workshops for parents and carers of
children in Years 7-9 to support transition and
encourage aspirational educational and
employment opportunities for children and
young people. A programme of support for
parents of younger children is also being
developed.

The programme builds upon existing school-
based activities, actively promoting the
development of school-based forums / councils
and networks to support the engagement of
parents and carers to increase capacity and build
social capital within the school community.

For more information on the Family Aspirations
Programme contact:
fiona.stokes@towerhamlets.gov.uk 



School Information (England) Regulations
Reminder
Nick Gibb MP, Minister of State for School Reform, has requested that local authorities work with
schools to make sure that they meet their statutory responsibility to publish certain pieces of
information relating to the school curriculum, use of the pupil premium, performance data and certain
policies on their school’s website. This includes the school’s policy for pupils with Special Educational
Needs. Such information can be very helpful to parents/carers in supporting their children’s progress.
Omissions of key pieces of information and policies may trigger an inspection without notice. 

For more information, visit: 
https://www.gov.uk/what-maintained-schools-must-publish-online 

School News
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Several schools in the
borough have
successfully achieved
the nationally
recognised Quality in
Extended Services
award in the last few
terms. This quality
assurance award is
overseen by QiSS, a
national organisation which is part of the Faculty
of Education at Canterbury Christ Church
University. Schools need to evidence best practice
in terms of their wider support to children,
families and the wider community, demonstrating
and officially recognising how this wider work and
effort supports pupils’ achievement and
wellbeing. The award can be achieved at three
levels: emerged, established and advanced.

The LEO Cluster – a mini-cluster of Lawdale
Junior School, Elizabeth Selby Infant School
and Oaklands Secondary School, all in Bethnal
Green, successfully achieved the established level
of recognition for the second time. The schools
were particularly praised for their use of extended
services to support their joint safeguarding and
early intervention work with targeted families,
who often have children of different ages across
the three neighbouring schools.

Cubitt Town Infant and Junior Schools worked
together to gain a collaborative award where their
extended services practice and delivery was also
recognised as established and a well embedded
part of the schools’ development and support of
families. The schools were noted as having a
fantastic out of school hours learning offer and
and it was felt that parents are very well
supported by a caring and attentive staff team
which join up work between the schools.

Stepney Green Maths and Computing College
had previously been awarded the advanced level
for their extended services practice and
successfully revalidated this recognition. The
school’s work and vision to continually stretch
their pupils' and families' wider aspirations was
found to be a constant strength, with pupils
being given opportunities to widen their
ambitions through innovative business
partnerships. 

The Parent and Family Support Service would
like to congratulate the schools for achieving
their awards.

If your school is interested in working towards the
Quality in Extended Services award, please
contact: Fiona Stokes, Parent Support Advisor 
email: fiona.stokes@towerhamlets.gov.uk 

QES Recognition Success



Preventing
and Tackling
Bullying
Advice for Headteachers,
Staff and Governing
Bodies

The Department for
Education has produced a
document to help schools
prevent and respond to
bullying (including cyber
bullying) as part of their
overall behaviour policy. 

It outlines, in one place, the 
Government’s approach to
bullying, legal obligations
and the powers schools
have to tackle bullying, and
the principles which
underpin the most effective
anti-bullying strategies in
schools. It also lists further
resources through which
school staff can access
specialist information on
the specific issues that they
face. 

For more information visit: 
https://www.gov.uk/gove
rnment/uploads/system/
uploads/attachment_data
/file/368340/preventing
_and_tackling_bullying_
october14.pdf 

Pupil Services User 
Satisfaction Survey

The Pupil Services Team is a frontline service that coordinates the
local authority’s school admission arrangements for children starting
primary school, secondary school and those who arrive new to the
borough or wish to transfer schools. The service is guided by local
policy and statutory guidance and is available to the general public,
schools and other services in the borough.

The Pupil Services Team would like to evaluate its performance and
communication with stakeholders as well as review parents’
experience of the school admissions process. In conjunction with
the Parent and Family Support Service the Pupil Services Team will
conduct an ongoing survey to obtain feedback from users about
their contact with the service and their experience of the school
admissions process. The aim is to improve the services provided and
ensure that parents and other stakeholders receive an efficient and
high quality service. 

To ensure it is accessible and that as many parents as possible are
able to provide feedback, the survey will be online and paper copies
will be available from schools; children's centres; Idea Stores and
direct from the Pupil Services Team. 

The survey is planned to launch in February 2015 and focus groups
will also be held to obtain direct feedback from parent groups. If
your school or setting would like to participate in the focus group
discussion, please register your interest by emailing
runa.basit@towerhamlets.gov.uk 

Further information will be available, early next year on the
following website: www.towerhamlets.gov.uk/schooladmissions 

School News
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‘Bringing Fathers In’
The Fatherhood Institute has recently made available a set of free resources
giving practical advice for getting fathers more involved in their children’s
care, nurture and education.

For more information and to download resources and tip sheets visit: 
www.fatherhood institute.org/bringingfathersin

Community News
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On Saturday, 25th October the Tower Hamlets
Dads’ Network hosted a Dads’ Play Day event
in partnership with Chrisp Street Idea Store.
The children’s library at Chrisp Street Idea Store
was taken over by men and their children as
staff from the Parental Engagement Team and
the Idea Store laid on a morning of free
activities.

The event started with ‘Rhyme and Story Time’
and then a variety of activities were available to
try out, including: clay modelling, box design
and origami for older children and gloop and
floor toys for tiny tots.

The Parental Engagement
Team delivered a healthy
eating session,
encouraging Dads and
children to make fruit
kebabs and a competition
was held to see who could
build the highest tower out of spaghetti and
marshmallows. Kafil Uddin Miah, and his sons Rakib and Omar who attend Woolmore School were the
winners!

Fathers and male carers of children who are resident or educated in the borough can sign up to become
members of the Tower Hamlets Dads’ Network 

Contact: parenting@towerhamlets.gov.uk or 020 7364 6495.

Chrisp Street Idea Store have a ‘Story and Rhyme Time’ for men and children 
every Saturday between 10.30am and 11.15am.

Tower Hamlets

Dads’ Play Day Event – 
Chrisp Street Idea Store
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Local Offer
As part of the SEND (Special Educational Needs and
Disability) reforms, each local authority has a requirement
to publish a ‘Local Offer’ of services available for families of
children and young people aged 0-25. Tower Hamlets is
working on the content and accessibility of this offer. 

Please visit http://www.towerhamlets.gov.uk/lgnl/
education_and_learning/local_offer.aspx or contact the
Family Information Service for further information about
how you can include your service in the Tower Hamlets
Local Offer. 

Contact: 
Family Information Service 
Telephone: 020 7364 6495
Email: fis@towerhamlets.gov.uk 

Provision of SENDIASS
(Special Educational Needs
and Disability Information
and Advice Service)
The Parents Advice Centre has provided
the statutory parent partnership service
for the borough for over 20 years and
has a high profile locally, regionally and
nationally. At present as a Tier 2 targeted
service it offers expert advice, mediation
advocacy and support for parents/carers
of children with Special Educational Needs (SEN). 

From 1st September in light of the Children and Families
Act and the new SEN Code of Practice the service has been
extended to provide the following advice, information and
support to parents/carers of young people 0-25 and
advice, information and support to young people aged 16-
25 independent of their parents using a child rights-based
approach.

The service will work closely with the borough’s new Young
Person’s Ambassador, who is introduced on page 18.

For more information call 020 7364 6489 or email
pac@towerhamlets.gov.uk  

Play Factory Holiday
Childcare – 
Targeted Provision 

The Play Factory provides inclusive, high
quality childcare to children and young
people in Tower Hamlets. 

In 2015 the Play Factory will be launching
a new targeted provision for children 8-13
years. Limited funded places will be
available to support targeted children and
young people within this age range. 

Examples of targeted children could be
those new to the borough, young carers,
isolated children, children who have
experienced bullying and girls aged 10-13
years. Children and young people will
access quality childcare within a universal
setting.

Places will be allocated on a first come first
serve basis to children and young people
referred by schools or a professional or
agency working with/supporting a child,
young person and/or family (self-referral
from a parent or family will not be
accepted). 

For more information and to obtain a
referral form please contact:
shukur.miah@towerhamlets.gov.uk 
Telephone: 020 7364 0523 17
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Warren, 20, who is at drama
school and has been acting since
he was five, recently started
volunteering as a Young Person's
Ambassador. In this role he is
helping to promote a new
Information, Advice and Support
Service for young people with
special educational needs and
disabilities. In this interview he
tells us why he got involved with
the service . . . 

Why did you decide 
to volunteer as a Young
Person's Ambassador?

When I was younger I felt like
there wasn't really anyone
helping me or going out of their
way to make my opinions heard.
I think it's very important that
young people have a voice and
young people are listened to
because they've got a lot of issues
that we need to listen to and help
them with. I took this job so I
could try and help them. For 
example, if they've got something

at school that isn't working for
them, or they've got a certain
person who is making life difficult
for them, then they need to speak
up, and try and get it changed.

I want to help other people, to be
there for them and let them know
that even though it's difficult at
times it's not impossible to get by
in life, even though you've got
these disadvantages. Because
where they lack in some area they
make up for it in others. For
example, where I'm not very
good when it comes to maths or
English, I'm very gifted in music
and acting. I've still got
something I can succeed in and
that's what these kids need to
find, they need to find what
they're good at, they need to find
want they're interested in. 

What are the biggest
barriers for young people
with special educational
needs and disabilities? 

For me it was feeling out of place.
I was in a special needs school
and I used to have to get one of
the community buses to school
and I was picked on by people in
my street for using the bus. I just
didn't know who I was, I didn't
belong in the school, so I felt like I
didn't know who to turn to and I
didn't really understand my
illness.

What do you hope the
service will achieve?

I hope the new service will give
young people somewhere to turn
to if they ever need help. If they
get stressed out, they don't have
to worry, they can turn to us and
say 'I need help with this'.

Why should young
people come to the
service’s youth forum and
share their ideas about
what they want from the
service?

Young people should come
because it will benefit them
greatly. The service could offer
acting workshops, art or cooking
classes, anything that they're
interested in. There could even be
activities like paintballing or go-
karting, as a reward for their
participation.

What would you say to
any young people who
are interested in getting
involved?

If you need any advice or help, or
if you have any questions about
anything you’re interested in
come and ask us, we'll be happy
to help. If you want to come and
talk to me personally I'll be happy
to talk to you and give you some
advice. 

Meet Tower Hamlets’ New Young
Person’s Ambassador

For more information contact: 
Charlotte Latimer, Special Educational Needs and Disability 
Young Person's Development Officer, Parents Advice Centre
charlotte.latimer@towerhamlets.gov.uk FamiliesMatter
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Phoenix Outreach Service Parent Workshops

If you know of parents who would like to attend, please email training@phoenix.towerhamlets.sch.uk
with the parent’s name, their child’s name and school, and quoting ‘parent training workshop’. A relative,
friend or member of school staff are very welcome to accompany parents. If you require any further
information please contact Phoenix Outreach Service, at Phoenix School on 020 8980 4740, 
extension 305 or 306.

Workshop Date Time Venue

Communication and Autism Thursday, 22 January 10am-12pm St John’s CoE Primary School, Peel Grove,
E2 9LR

Autism and Behaviour Tuesday, 10 February 6pm-8pm Phoenix School, 49 Bow Road, E3 2AD

Autism Services in Tower Hamlets Thursday, 3 March 10am-12pm Osmani School, Vallance Road, E1 5AD

Puberty and Changes Tuesday, 9 June 10am-12pm St Paul’s CoE Primary School, Wellclose
Square, E1 8HY

Self-care skills (dressing, tooth-
brushing, eating, haircutting)

Tuesday, 30 June 10am-12pm Wellington Primary School, Wellington
Way, Bow, E3 4NE

Professional VAWG
Champions Trained
Since the launch of the Violence Against
Women and Girls (VAWG) Champions training
two groups have received training – 37
professionals and nearly 70 people in total
have signed up to be champions. The trained
champions are already working to raise
awareness of the VAWG strands within their
organisations and to ensure that victims
provide support and protection. 

Champions are from a diverse range of
borough services including the Idea Stores,
Tower Hamlets Enforcement Officers (THEOs),
youth workers, safeguarding leads, children’s
centre workers, health and social care workers.
This diverse mix allowed for knowledge to be
shared from multiple perspectives and for
services to share knowledge and best practice.

VAWG Champion, Susan Sibley-Mason and
Extended Schools Manager of the LEO mini-
cluster of schools in Bethnal Green, contacted
VAWG to say how useful the training had
been. After the sessions she was able support a
mother who was a victim of serious domestic
violence.  She was also able to give her legal
advice via the contacts made on the course. 

The VAWG team look forward to training more
professionals and building links in the
borough. For more information email:
vawg@towerhamlets.gov.uk 

Could you make a
difference in someone’s
life?
By volunteering with Tower Hamlets Victim Support
or the Witness Service you will provide practical and
emotional support to victims and witnesses of crime
either in the community or at court.

Tower Hamlets Victim Support are looking to recruit
volunteers who are able to work in the borough of
Tower Hamlets.

For an application pack email:
vsupport@talk21.com or write to 
Tower Hamlets Victim Support Scheme, 3 Merchant
Street, London E3 4UJ

Somali Mental Health
Promotion Service 
Family Action have received
funding to support the mental
health of Somali families in the
borough. The support provided
aims to build resilience and
increase confidence and self esteem. 

For more information or to refer families to the service
email: hani.mohamed@family-action.org.uk or call
020 7364 3491



Discovery HomeCare Service
Discovery HomeCare Service
provides personal home care services
to children and adults with all forms
of physical and learning disabilities.
This includes supporting adults with
mental illness, those with substance
misuse, autistic children, and service users who have
dementia. The age range of service users is from four to
65-plus.

The main purpose and the focus of this Homecare service
is to support clients in their home environment and in the
community according to what is on their support plan.
This can include help with personal care, outreach, taking
to appointments, escorting to day centres, shopping,
domestic tasks and feeding.

For further information or if you know of families who may
benefit from this kind of support please call Rupia Khan

(HomeCare Manager) on 020 7375 2792.

Community News
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Digital Inclusion –
Some Helpful
Websites to Support
Your Work with
Families

Healthy Eating
� Food Standards Agency

http://www.food.gov.uk
� Love Food Hate Waste

http://england.lovefoodhatewaste.
com/

� Association of British Dietitians
https://www.bda.uk.com

Physical Activity
� Change4Life

http://www.nhs.uk/Change4Life

Mental and Emotional Wellbeing
� Mental Health Foundation

http://www.mentalhealth.org.uk
� Mind

http://www.mind.org.uk
� 5 Ways to Wellbeing

http://www.neweconomics.org/
blog/entry/five-ways-to-well-being-
and-other-tales

Underage Drinking
Campaign
Parents may feel a little
helpless when it comes
to their child and
alcohol. They may feel there is little they can do to prevent
them from experimenting too early or getting pulled into
drinking unwisely. But countless studies have shown that
parents have significant influence over the attitude and
relationship their child develops with alcohol. 

It’s important for parents to understand not only the risks
associated with underage drinking, but also why children
drink alcohol, so parents can influence their child to make
sensible choices. 

Drinkaware, the alcohol education charity, has launched a
campaign to increase awareness of the risks associated
with underage drinking, and to support parents to have
effective conversations with their children about these
risks.

For more information visit www.drinkaware.co.uk/
underagedrinking where parents can find medically
approved information, tools, video resources, facts and
guides. 



“We have been recruiting more volunteers to help with our Stay and Play sessions so that it is
more of a break and more enjoyable for parents. We have some really good feedback from this
session. Would love to do more with volunteers! They are such an asset.”

Richmal Aigrot-Newman, Family Support Co-ordinator
National Autistic Society Tower Hamlets

Platform for Change
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The last issue of Families Matter featured some of the pledges to ‘do something differently’ that delegates
made at the Platform for Change Conference in July 2014.

The Platform for Change team went back to some of the delegates to find out if they had managed to
keep their commitments. This is what they had to say.

Platform for Change
Pledges – an Update

“I have made contact with seven new services and we are now working more strongly together. I
am very pleased with this outcome, it has really helped my clients to get into training,
understand which other services are out there and feel safer.”

Anja Lewin, FIP and Kineara practitioner

“Firstly, I fed back to team/organisation about the Troubled Families programme and discussed
how approach might impact on work with clients. 

Secondly, in terms of working with offenders we have established contact with the Family
Intervention Project who work with prisoners' families and will be meeting up shortly to look at
various ways of joint working. We have already had a productive first meeting with the Prisoners'
Families team so hopefully can maintain contact to mutual benefit.”

Barry Bleszynski, Link Team Manager, Providence Row HA
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Motivate to Educate 
A new programme for young people who are at risk of missing out on their education has been developed
by The Family Intervention Project in partnership with social enterprise Kineara.

Motivate to Educate (M2E) gives children and young people tools and strategies to address their own
personal barriers and motivate themselves to get the most out of their education. 

M2E works with pupils aged 11–18 to explore their understanding of education and builds on their
ambitions. It recognises the value of the relationship between pupil, family and school and works to
strengthen these relations.

The programme is currently being rolled out through Kineara, if would like to find out more please
contact: Anja Lewin, alewin@kineara.co.uk 

Platform for Change Comic Strip
This series has been created by a young person who was supported by the Family Intervention Project. 
It is about a family working in partnership with professionals and each other. 

Find out what happens next in the Platform for Change article in the April edition of Families Matter
along with more articles and ideas on how we can support and empower more families in the borough.



If you would like to find out more about the conference or the work that is being
done to improve services for families locally under the Government's Troubled
Families agenda, please contact: 
Family Intervention Project, Troubled Families managers
Anna Francis: anna.francis@towerhamlets.gov.uk
Lynne Lehane: lynne.lehane@towerhamlets.gov.uk

Platform for Change

Family Intervention Practitioner
Maggi Ogunshuyi shares how
a new employment
programme uses a holistic
approach to help family
members into work. 

What is the Intensive
Employment Support
Programme?

MO: The programme has been
developed by the Family
Intervention Project (FiP) in
response to the Troubled
Families initiative. It is a 12-
week programme designed to
support individuals and
families who have been
identified as being affected by
the welfare reform and the
benefit cap. The programme
supports the identified
individuals into employment
and training opportunities.

How does the
programme use the
principles of Family
Intervention, i.e.
strengths based,
holistic and a whole
family approach?

MO: We try to implement a full
family approach looking at the
whole individual and family
needs. We look specifically at
the history of the family and
individuals and identify

negative patterns and barriers
and assist the client in looking
at ways to over-come this. We
use FiP style tools to achieve
this; CAF (Common
Assessment Framework) scores,
eco-maps and genograms to
trace the family’s employment
history. We work alongside the
family or individual providing
intensive support from the
start to finish with the central
theme of the FiP (we never
give up on a family). We look
for the root causes and help
the family name it, own it and
change it. This enables us to
help the individual / family to
realise their own self-
actualisation and in doing so
break down their barriers in to
employment.

What have been the
highlights of the
programme so far?

MO: Listening to the joy and
excitement in clients’ faces and
voices when they get a job is a
thrilling and humbling
experience because you
remember what they went
through to get there. When
the clients feel proud of what
they have achieved and you
can’t get a word in edgeways
because they’re so excited. You
just smile with them and think
‘Wow! Is this the same person?
Job well done.
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Focus On Employment Making the
Difference 
Congratulations to Anthony Coules,
Education and Employment Support
Worker, who won the Tower
Hamlets Employee of the Year
Award. Anthony was overwhelmed
by winning
the award:

“I still can't
believe it.
I’ve been
allowed to
grow
within my
post, which
has
brought
some
challenging moments and made
me stronger. I am now even more
determined to keep supporting
young people and young adults
into education and employment.

It’s important to get them to
understand that every young
person has dreams and
aspirations and that they too have
the right to a decent life and
education and that they can
succeed in whatever they want to
do in life

It's a collaborative award not just
for me alone. My colleagues have
also been my inspiration in times
of need. Thank you everyone at
the Family Intervention Project.”
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Parent and Family Support Service
Training and Network Programme

For more information, charges or to book a place, contact: 
Husna Begum Telephone: 020 7364 1952 Email: husna.begum@towerhamlets.gov.uk 

No course charge applies to schools/settings that have a service level agreement with the 
Parent & Family Support Service for 2014-2015.

All places will be confirmed one week before the course/session.  
Late or no notice of cancellation may result in a charge to your school or setting.

The newsletter is produced by the Parental Engagement Team within the 
Parent and Family Support Service, Education, Social Care and Wellbeing Directorate. 

To share news in future editions of Families Matter contact: 
Fiona Stokes, 020 7364 6049 fiona.stokes@towerhamlets.gov.uk

Wednesday, 28 January, 9.15am-3.30pm

Safeguarding Against Extremism – This session
aims to raise awareness amongst family
practitioners and contribute to the Tower Hamlets
‘Prevent’ agenda to support and protect those
children and young people who might be
vulnerable to extremism

Tuesday, 3 February, Tuesday, 2 June, 
Wednesday, 14 October, TBC

Parental Engagement in Schools Network
Meeting – An opportunity for school staff working
with parents & families to share best practice and
obtain updates on local and national information
and Ofsted

Thursday, 5 February, 2pm-3.30pm

The Parenting Hub – Locality based meetings for
parenting practitioners to map parenting
programmes in their locality and gain tips and
guidance for successful targeting, recruitment and
delivery. Hub meetings take place in a variety of
locations across Tower Hamlets 

Thursday, 26 February, 9am-3.30pm

Parenting Programme Delivery, Planning for
Success – Supporting the development and practice
of strategies for effective group work, parenting
programme facilitation and confidence to manage
group dynamics and individual behavioural change.
(For all accredited practitioners delivering evidenced
based parenting programmes)

Wednesday, 11 March, 9.15am-1.30pm

Annual Parents Conference – The theme of this
year’s conference is ‘Families Matter! Raising
Achievement and Realising Aspirations’

Wednesday, 11 March, 9.30am-4.30pm

Working with Resistant and Reluctant Parents
and Carers – Identifying contributing factors to a
resistance and reluctance to engage and exploring
strategies for effective communication, engagement
and intervention 

Monday, 23 March, 1pm-4pm

Working With Families Seminar - Supporting
Parents and Carers into Employment. A multi-
agency forum to improve the exchange of
information and increase links between
organisations and practitioners working with
parents and families in Tower Hamlets

Tuesday, 2 June, 9.30am-11am or 4.30pm-6pm

Moving Up 2016 – Training and support for staff
working with parents of children transferring to
secondary school in September 2016

Tuesday, 7 July, 1.15pm-3pm

Parental Engagement Tracker (PET) Briefing –
This session explores how schools can monitor and
evaluate their work with parents and families using
the PET, an Excel-based information system
developed to track and monitor parental
involvement

Thursday, 17 September, TBC

Effective Consultation with Parents and Dealing
with Complaints  – This briefing explores strategies
for obtaining the views of all parents and carers and
ensuring information gained from consultation is
used effectively when preparing for an OFSTED
inspection. Session includes an update on OFSTED
Parent View and explores how leadership teams and
governors can manage complaints




